
Program Issue Complaint 
Number 

Date Filed 60 day 
Timeline 

Investigator Report 
Released 

Child Resolution System Resolution 

NEIS South 
Reported failure to provide 
speech services 202601 9/22/2025 10/21/2025 Lauren Roscoe 11/6/2025 

Compensatory visits owed to the 
family for speech therapy.  CAP 
in progress with program 

NEIS Reno 

Reported failure of not providing 
services in the natural 
environment 202602 11/10/2025 Betsy Newman 

Investigation completed. 
Complaint found to be 
unsubstantiated. 

NEIS South 

Reported failure to provide 
speech services and Special 
Instruction 202603 1/12/2026 Lauren Roscoe 
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